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I look forward to your prompt reply. S41<] w2 G2+ 7ok A 8.
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From : SAO Computer Customer Service
To : New Customer

Subject : Thank you

Sent : October 3, 11 : 20 A.M.

Dear new customers,

‘We would like to thank you for purchasing our computer.

‘We hope that you are satisfied with our product. If you have experienced
any problems so far, please contact us via email at SAassist@sao.com
Thank you!
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Company Inyour e- mail, describe TWO problems that you have had with the _..-**" !

. Sincerely,
Sincerely, John Hart
John Hart
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This is in response to your e—'l’nall dated October 3rd regarding my recently
purchased computer. Fve purchased other products from your company
before and was Very satisfied. When I bought § your computer a month ago,

Flrst it takes a lot of time for the computer to St@.l’t up, and then sometimes
when it does turn on, it turns right off again. Second, I can’t install new
programs. I have to install new programs for my work, but I don’t know
how to do so. I’d appreciate it if you could come and teach me how to
install new programs. I look forward to hearing from you soon.
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Thank you,
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how to do so. I'd appreciate it if you could come and
teach me how to install new programs.
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